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MESSAGE FROM THE PRESIDENT 

Stuart Miller
Director of Education, HDSB
President, The Centre Board of Directors

The 2016-2017 f i sca l  year  was  another 

remarkab le  one as  The Centre ’s  revenues 

reached the  h ighest  leve l  in  i t s  19-year  h i s tor y, 

and the  number o f  c l ients  grew 10- fo ld  f rom 

a  decade ago. We cer ta in ly  have  to  commend 

the Centre  Leadersh ip  Team and s ta f f  for 

such accompl i shments .

The year  was  a l so  marked by 

inc lus ive  s tra teg ic  p lann ing 

e f for ts  invo lv ing  The 

Centre ’s  Board , communi ty 

par tners  and funders , the 

Centre  Leadersh ip  Team, 

s ta f f  and c l ients  to  create 

the  2017-2020 Strateg ic 

P lan , “Our Path  Forward ,” 

wh ich  wi l l  he lp  gu ide  The 

Centre  to  fur ther  success .

On beha l f  o f  the  Board , I  wou ld  l i ke  to 

acknowledge the  contr ibut ions  o f  Anne-

Mar ie  Har te , who i s  ret i r ing  f rom the Board 

a f ter  prov id ing  f i ve  years  o f  except iona l 

gu idance . Her  exper t i se  and thought fu l 

adv ice  as  a  communi ty  member and the 

Board V ice  Pres ident  have  been inva luab le  to 

The Centre .

The Centre ’s  var ie ty  o f  programs re f lect 

in tegrat ion and extended outreach o f  the 

Ha l ton Dis tr ic t  School  Board (HDSB)  in to 

the  Ha l ton communi ty. Th i s  cont inues  to  be 

par t icu lar ly  re f lect i ve  in  the  par tnersh ip 

wi th  HDSB’s  Gar y  A l l an  High  School 

by  prov id ing  ongo ing 

trans i t ion for  Adu l t  and 

Cont inu ing  Educat ion 

s tudents  through academic 

upgrad ing  and career 

deve lopment  ser v ices . 

The Centre ’s  Board 

o f  Directors  and I  are 

once aga in  honoured to 

par t ic ipate  in  The Centre ’s 

success  and to  wi tness  the 

d i f ference i t s  programs 

make to  the  l i ves  o f  Centre  c l ients  and 

to  the  economy. We ant ic ipate  another 

success fu l  year  to  come!
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Lisa Rizzato 
Chief Administrative Officer 

The Centre

The past year and a half  in my posit ion as The 
Centre’s CAO has been excit ing and eventful . 
I  am pleased to share highl ights of 2016-17, as 
The Centre emerges from a period of signif icant 
change in leadership, organizational structure , 
and physical locations. 

MESSAGE FROM THE CAO

In 2017, The Centre’s  Board 
of Directors and Leadership 
Team set in motion the 
development of a new strategic 
plan to help guide The Centre 
over the next three years. My 
sincere thanks to The Centre’s 
Board, Leadership Team and 
staff , cl ients, community 
partners, and funders for their 
invaluable participation in this 
strategic planning process.  

The scope of this work 
included the redevelopment 
of our vis ion and mission 

statements, as noted on page  5 of this Annual 
Report.  The Centre’s renewed vision focuses 
on working towards ful l  service integration 
to ensure the cl ient experience is seamless, 
hol ist ic and solution-focused and leads to 
sustainable outcomes, including employment.

In 2016, The Centre’s main site in Burl ington 
moved to a faci l ity offering a ful l  suite of 
employment and ESL and immigrant services 
from one central location. Through our 
partnership with the Halton District School 

Board, The Centre also offers a variety of 
ski l led trades programs. I  am also pleased 
to participate in the ongoing Adult and 
Continuing Education strategy with Toronto 
and Regional partners in Adult Education with 
my colleague , Gary Allan Principal Andrea 
Taylor, on behalf of the Halton District School 

Board.

In other areas, renovations 
to The Centre’s new Ski l led 
Trades Training Faci l ity were 
completed, culminating with 
the off icial  opening on May 
11. As well , The Centre was 
selected as a f inal ist for 
the Burl ington Chamber of 
Commerce 2016 Business 
Excel lence Awards in the 
N o t - f o r- P r o f i t c a t e g o r y. 
While it was a great honour 
to be nominated, this 
recognit ion is ref lective of 

the high cal ibre of The Centre’s amazing staff 
and Leadership Team, of whom I am incredibly 
proud. They are passionate about helping 
our cl ients get on a path to success, and are 
dedicated to making a posit ive dif ference in 
the l ives of Centre cl ients. 

These are just a few highl ights of  The 
Centre’s success in the past year. My sincere 
thanks to The Centre’s Board, our staff , 
partners and stakeholders, as we continue 
along this remarkable journey together.
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CENTRE OVERSIGHT AND LEADERSHIP

BOARD MEMBERS

Stuart Miller
President,

Director of Education, HDSB

Anne-Marie Harte
Vice-President,

Industrial Technology Advisor, 
National Research Council of Canada

Lisa Schoenberger
Treasurer,

Consulting and Assurance Services 
Manager, Taylor Leibow LLP

David Boag
Ex-off icio Director,

Associate Director, HDSB

Leah Reynolds
Ex-off icio Director,

HDSB Trustee

Natalie Greer-McIlwaine
Director,

HR Business Partner, Cogeco 
Connexion

Ron Harper
Director,

President, Cogent Power Inc .

Kelly Hoey
Director,

Executive Director, Halton Industry 
Education Council (HIEC)

Gulzar Ladhani
Director 

LEADERSHIP TEAM

Lisa Rizzato
Chief Administrative Officer

Jane Ball
Executive Assistant to the CAO

Scott Campbell
Accounting Manager

Lorna Hart
Business Development Manager

Raluca Lazar
Service Delivery Manager

Dean Lorenz
Marketing & Communications Manager

Iqbal Merchant
Controller

Vanessa Poulton
Human Resources Advisor
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WHO WE ARE

The Centre for Skil ls Development 

& Training (The Centre)  i s  a  not -

for-prof i t  char i tab le  organ izat ion 

wi th  a  19-year  h i s tor y  ser v ing  the 

Ha l ton communi ty. As  an  a f f i l i a te  o f 

the  Ha l ton Dis tr ic t  School  Board , The 

Centre  i s  ded icated to  he lp ing  peop le 

get  on a  path  to  career  success . Each 

year  The Centre  ser ves  thousands  o f 

Sustainable and meaningful 
employment for everyone.

c l ients , inc lud ing  peop le  who access 

employment  ser v ices , ESL c lasses , 

immigrant /newcomer ser v ices , pre-

apprent icesh ip  sk i l l ed  trades  tra in ing 

programs , and employers  wi th  whom 

we work on s trengthen ing  the  sk i l l s  o f 

the i r  teams . Funders  and communi ty 

par tners  are  a  cr i t i ca l  par t  o f  our 

success . The Centre  pr ides  i t se l f  on 

fu l l  ser v ice  in tegrat ion that  he lps 

to  trans form l i ves  and improves  the 

Ha l ton communi ty ’s  work force and 

economy.

The Centre is committed to providing 

our clients with inspiration and skills 

development by:

Offering equitable access to integrated, 

responsive programs and services 

that prepare clients for the current and 

emerging needs within the labour market;

Building strategic partnerships with 

employers, funders and the community to 

support our clients’ employment journey;

Ensuring our team is resourced and 

supported in serving our clients.
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OUR HISTORY

Evolution of The Centre 

In the 19 years from incorporation, spanning 1998 to 2017, The Centre has grown 
from serving a few thousand people a year and annual revenues of approximately $2.5 
million to more than 20,000 people served and annual revenues of nearly $12 million.
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OUR SERVICES

ESL & Immigrant 
Services
Clients new to Canada 
obtain support in settling 
into the community, finding 
work in their field and 
improving their English skills.

Skilled 
Trades Training
Pre-apprenticeship training 
is offered in construction, 
electrical and millwright/
machinist trades where 
students become job-ready in 
less than six months.

Business & 
Employer Services
Employers receive assistance 
to recruit, retain, develop and 
transition their workforce. 
This includes assistance with 
Canada Ontario Job Grant 
funding.

Employment 
Services
Individuals receive one-to-one 
assistance with job search, 
resumes, interview skills 
and career planning. Second 
Career assistance and the 
Youth Job Link program are 
also offered. 
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SKILLED TRADES

The Centre is recognized in the Halton community and 
beyond as a provider of high-quality, industry-standard 
skil led trades training programs. Both fee-based and 
government-funded programs support individuals to 
obtain the training they need to work in the f ield of 
their choice . 

Dedicated supports help successful graduates get their 
f irst training-related job and assist students wishing 
to pursue apprenticeships. Programs offered in 2016-
2017 prepared students for work in the construction, 
manufacturing and electrical sectors.

FEE-BASED PROGRAMS

Pre-apprenticeship 
Electrical Program:

Includes electrical 
instal lations, circuits 
wiring, safety codes and 
network cabling.

Pre-apprenticeship 
Industrial Millwright 
Mechanic/ Machinist 
(IMM)

Teaches skills necessary 
to plan and carry out the 
operations needed to 
produce machine products 
to precise specifications.

Home
Renovation

Builds new home 
construction and general 
home renovation skil ls.

OFFERED SINCE 2000 OFFERED SINCE 2000 OFFERED SINCE 2008
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SKILLED TRADES

GOVERNMENT-FUNDED PROGRAMS

Get in Gear (GIG):

• This career and trades 
exploration program for people 
17-30 years old, funded by 
Service Canada, focuses on the 
construction, manufacturing 
and electrical trades.

• In 2017, The Centre received 
three-year government funding 
of $1.93 million.

Women in Skilled Trades 
(WIST) Enhanced General 
Carpentry:

• In the 2016-2017 fiscal 
year, the WIST program, 
funded by the Ministry 
for the Status of Women, 
provided training to 12 
women.

OFFERED SINCE 2007 OFFERED SINCE 1999
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SKILLED TRADES

CLIENT TESTIMONIALS

JOE FOWLER - INDUSTRIAL MILLWRIGHT MACHINIST

“I decided to pursue a career in the ski l led trades mainly because I 
enjoy problem solv ing, and working with my hands . When I was looking 
for a training school I looked at var ious places , read reviews and met 
with some staff . After tour ing The Centre the decis ion was easy. That 
being said the course content and pacing was ideal , the instructors were 
great. I l i teral ly finished c lass on a Fr iday, and star ted work the fol lowing 
Monday. The company The Centre introduced me to is great and I am 
learning al l  I  can and hope to be able to complete my apprenticeship. 
You also can’t go wrong if you’re open to tr y ing different suggest ions from 
people with more exper ience . Never stop learning.”

RYAN NORMAN - ELECTRICAL

“The method in which The Centre teaches the combo of theor y and 
hands-on pract ical set me up for success in finding work in the fie ld. I 
also l iked the pace of the program as it enabled us to cover more ground 
than I would have at another school . I  felt that the staff were always 
ver y helpful , knowledgeable and wi l l ing to share t ips and tr icks based 
on their exper ience – the only thing I had to do was ask. The job search 
assistance was effic ient and that translated into me secur ing employment 
in the trade within two weeks of graduating!” 
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SKILLED TRADES

TATIANA - HOME RENOVATION

“I immigrated from Russia over 10 years ago. I ’ve always l iked working 
with my hands as it ’s good to see the results of your work. My dream 
is to bui ld my own home . I chose the Home Renovation program at 
The Centre because it was a shor t program that covers al l  the topics 
that I am interested in. Al l  the instructors were ver y knowledgeable 
and exper ienced and gave me great suppor t and encouragement. The 
theor y s ide is extremely informative . Coming from Picker ing, travel was 
my biggest chal lenge . In the beginning I was not 100% confident in my 
language ski l ls , but the instructors suppor ted and helped me through it . I 
eventual ly got used to construct ion language , terminology and processes . 
This program definitely boosted my confidence in many ways , especial ly 
because the construct ion industr y is mainly for men. It ’s not al l  about 
strength musc les but more about intel lectual capacity. Don’t be afraid of 
achieving your goals . This program offers many oppor tunit ies once you 
get out into the fie ld.”

JEFF LAMONT - INDUSTRIAL MILLWRIGHT MACHINIST

“I wanted to take a minute to let you know how much I appreciate 
ever ything The Centre does for i ts students . I real ly can’t say enough 
good things about The Centre .  For me it was the perfect mix of theor y 
and pract ical exper ience del ivered in a way that each and ever y student 
in my c lass was able to learn from.  The abi l i ty of our instructors to 
alter their teaching method to key in on the strengths of each indiv idual 
student was impressive .  I st i l l  can’t bel ieve you were able to put me in 
such a great posit ion to switch careers in only 6 months!  I can’t think of 

Continued on next page.
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SKILLED TRADES

“I REALLY CAN’T SAY ENOUGH GOOD 
THINGS ABOUT THE CENTRE.”

one reason not to recommend you to anyone consider ing a career change 
into the trades , or anyone tr ying to figure out what to do after school .  In 
my posit ion, having a mor tgage , and young kids , I real ly couldn’t afford 
to go back to school for 2 years l ike the (col lege) program.  The amazing 
thing is I am gett ing feedback from employers that I am better prepared 
for a new career than some students they have seen from the longer 
col lege programs .  I think that r ight there is a huge sel l ing feature for 
you!  I real ly don’t know what else to say. Without The Centre I can’t 
real ly picture how I would pul l  this transit ion off , and I want ever yone to 
know it!  Thank you for al l  your help both in the past and ongoing!”

“FOR ME IT WAS THE PERFECT MIX OF 
THEORY AND PRACTICAL EXPERIENCE...”
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SKILLED TRADES

SYRIAN NEWCOMERS PROGRAM
The Centre collaborated with HMC Connections to provide this high impact 
program to train Syrian Newcomers with experience in the housing trades on the 
Canadian building standards while teaching them English as it relates to their work 
in the trades. This program was developed to accelerate the participants’ abil ity 
to gain high quality, long-term, sustainable employment in the shortest amount of 
time. The Centre was the training delivery agent and HMC was responsible for 
providing participant case management throughout this pi lot project.
 
The program was comprised of two phases: 15-week intensive English as a Second 
Language course followed by 10 weeks of home renovation training. Participants 
were evaluated on their achievements at each stage to ensure their capacity for 
learning and their motivation were in l ine with the project goals.  
 
During the last week of the technical training, The Centre worked to match 
participants with jobs and, where necessary, provide job coaching to ensure the 
participants were successfully placed. This resulted in 80% of participants securing 
employment. 



WHERE WE ARE

OUR LOCATIONS
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EMPLOYMENT SERVICES

The Centre delivers a wide range of employment services on behalf of Employment 
Ontario, a program of the Ministry of Advanced Education and Skil ls Development, 
with a goal of helping Ontarians f ind sustainable employment. 

Using a holistic service model that brings individuals, community partners and 
employers together, The Centre provides the following services free of charge at 
three locations in Halton Region and one in Peel Region (Mississauga):

The Centre’s Employment Services administers supports for cl ients to provide 
temporary assistance to address f inancial barriers to employment. 

CLIENT EMPLOYMENT 
AND T R A I N I N G  S U P P O R T S

• Job search assistance
• Resume writing
• Career planning
• Services for employers

• Information & assistance with 
Second Career funding

• Access to free training 
workshops



17   

THE CENTRE - ANNUAL REPORT 2016/17

EMPLOYMENT SERVICES

CLIENT TESTIMONIALS

“The resume that you helped me change has translated into 4 inter views . 
Thank you so much!”

“(Employment Advisor) took the t ime to learn about me , my education, 
ski l ls and exper iences and what type of a job I am looking for. She did 
an extremely great job helping me!”

“This is al l  your doing, and can’t thank you enough!  You changed my 
l i fe big t ime and I real ly appreciate it . I  love the job I ’m in and I ’m ver y 
grateful . I  wi l l  keep in touch!”

“I am grateful to you for al l  your guidance as I got an oppor tunity to 
learn so much from your presentations and conferences .”



18   

THE CENTRE - ANNUAL REPORT 2016/17

ESL & IMMIGRANT SERVICES

The Centre’s English as a Second Language (ESL) and 

Immigrant Services department delivers a variety of 

free programs and services to help the growing number 

of immigrants settl ing in Halton. Services include:

• English language instruction

• Settlement information

• Pre-employment training

• Services for employers

• Networking opportunities with other immigrants

• Special ized language training in the workplace
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ESL & IMMIGRANT SERVICES

“IN LESS THAN TWO YEARS I AM 
WORKING IN MY DREAM JOB!”

“Thank you for being a great mentor in my l i fe dur ing the fir st year of 
my immigration.  Your guidance has had a ver y posit ive and powerful role 
in achieving my career. In less than two years I am working in my dream 
job!”

“Like any other newcomer in Canada, I was facing chal lenges of weather 
change , new food, environment as wel l  as lacking Canadian work 
exper ience . (Sett lement Special ist) went above and beyond to encourage 
me . Ever y t ime I felt l ike giv ing up, her sentiments ,  fol low-up emails 
and cal ls gave me the strength to continue with the struggle . Today I ’m 
registered as a nurse in Ontar io. Words do not explain how thankful I am 
for the ser vices at The Centre!”

“I fir st came to The Centre after my husband passed away. By that t ime 
I was a two-year immigrant without work exper ience in Canada. Not only 
did (Sett lement Special ist) use al l  her effor ts to help me cope with my 
gr ief but also her excel lent professional performance helped me return 
back to my career.”

CLIENT TESTIMONIALS
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BUSINESS & EMPLOYER SERVICES

In 2016-2017, The Centre served 416 companies. The Centre provides 
employers with professional, no-fee assistance to recruit, hire and train 
candidates. Services include:

• Support to develop targeted job postings
• Pre-screening and recommendation of motivated and ready-to-work 

candidates
• Access to internationally trained professionals and skil led trades program 

graduates
• On-the-job coaching support for new hires to support job retention
• Customized technical training in construction, electrical , mil lwright and 

machinist trades
• Job fairs



21   

THE CENTRE - ANNUAL REPORT 2016/17

BUSINESS & EMPLOYER SERVICES

“DEALING WITH THE CENTRE 
HAS BEEN AMAZING.”

CANADA-ONTARIO JOB GRANT

The Centre administers the Canada-Ontario Job Grant (COJG), a joint initiative 
of the Government of Canada and the Province of Ontario. COJG supports 
employer training needs by providing grants to businesses that cover up to two-
thirds of the cost of third-party training for their staff , up to a maximum of 
$10,000 per employee.
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BUSINESS & EMPLOYER SERVICES

EVERYDAY FREIGHT

“The Centre has helped me greatly over the past two years with supplying 
me candidates and providing hir ing grants for training new employees .  I 
highly recommend their ser vices!” 

KELSO INDUSTRIAL

“Deal ing with The Centre has been amazing. They undoubtedly are 
par tners in ensur ing a successful future for our organization.”

CLIENT TESTIMONIALS

73 COMPANIES RECEIVED COJG GRANTS 

This group of companies represent a variety of industries:

25
12
05
01

Manufacturing

Professional and 
technical services

Construction

Wholesale trade

04
06
03
17

Retail trade

Educational services

From other sectors

Healthcare and social 
assistance
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THANK YOU FUNDERS & PARTNERS

FUNDERS

PARTNERS

Immigration, Refugees
and Citizenship Canada
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CLIENT SUCCESS STORIES

2017 CELEBRATING SUCCESS

Our 2017 Star recipients Ghada Gad, Basam 

Al i of AMSi Inc . , and Joe Fowler pictured 

with MP of Oakvi l le Nor th-Burl ington Pam 

Damoff (far left) , Job Coach/Instructor Joe 

Bradley and The Centre C AO Lisa Rizzato. 

{Missing from photo: Yassir Tukmachy, Star 

recipient.}

APPLIED MODERN SYSTEM INTEGRATION INC.

Basam Al i , Owner and President of Appl ied Modern System Integration Inc . 

(AMSi) located in St. Cathar ines , star ted his business with only 10 employees 

and great potential to grow in Januar y, 2015. 

AMSi develops and manufactures custom electr ical power products , and designs 

and bui lds pre-fabr icated bui ldings cal led E-Houses from the ground up. 

AMSi has hired seven c l ients from The Centre , al l  of whom get to be a par t of these 

custom projects . The exper t ise of the var ious trades people that contr ibute to 

the bui lding of each custom project is as impressive as the products themselves . 

With continued increases in projects and staffing, Basam is appreciat ive of 

ongoing coaching provided by The Centre to help develop a training environment 

that continues to attract new trades employees . 
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CLIENT SUCCESS STORIES

YASSIR TUKMACHY

After complet ing The Centre’s ESL program, Yassir Tukmachy looked to The Centre 

for help in finding employment.

After working with Milton Employment Services , i t was determined that The 

Centre’s Home Renovations program would be a great fi t for Yassir. Having 

successful ly completed The Centre’s Home Renovations program, Yassir is now 

self-employed and ser ving his own c l ients .

GHADA GAD

Having moved to Canada just over a year ago, Ghada Gad has accomplished a 

lot in her shor t t ime here . After having her language assessed, Ghada took The 

Centre’s Enhanced Language Training course as she knew what she learned in the 

program would assist her towards her goals .

Ghada took a Project Assistant posit ion with The Centre’s Abbeywood location, 

and later moved to a posit ion at The Centre’s Milton site .

JOE FOWLER

After being laid off from a job as a crate bui lder, Joe decided that it was t ime to 

make a change for himself and his family and appl ied for Second Career funding 

to move into a more sustainable career. 

Complet ing the Industr ial Mil lwr ight Mechanic and Machinist Program at The 

Centre , Joe finished top of his c lass and is currently employed as a General 

Machinist Apprentice with ABBA Pumps .
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CENTRE STAFF HIGHLIGHTS

The Centre moved its skilled trades training programs to their new location at 3335 
North Service Road, Burlington in January, 2017. A celebration and official opening of 
The Centre for Skilled Trades took place on May 11, 2017, attended by Centre staff, 
partners and stakeholders. The Honourable Mayor Rick Goldring and Centre Board 
President Stuart Miller both made remarks, followed by facility tours for all.

SKILLED TRADES - OFFICIAL OPENING

Burlington Post 2017 Reader’s Choice Award Winner  
Best Adult Education (Diamond Award) 

Burlington Post 2017 Reader’s Choice Award Winner  
Best Learning Centre (Platinum Award)

Burlington Chamber of Commerce Business Excellence Award 
Finalist, 2016.

NOMINATIONS AND AWARDS
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CENTRE STAFF HIGHLIGHTS

Staff Recognition 

The Service Recognition Award Program promotes a work culture where years 

of service and commitment are acknowledged and valued.  In November, staff 

were recognized at a luncheon celebration acknowledging their 5, 10 and 15 year 

employment milestones.

 

Over the past year, 29 staff were recognized with Special Thanks and Recognition 

(STAR) Awards for going over and above to achieve business priorities. 

Health and Safety Awareness Week
Staff collected a total of 481 food items for the local food bank for their “Gift of 
Healthy Eating” contest.

Take Our Kids to Work Day
Grade 9 students spent their day with a parent, friend or relative that works with 
The Centre to broaden their exposure to career options and experience a day-
in-the-l i fe at work.  This year, the Centre hosted 7 students.

STAFF ENGAGEMENT INITIATIVES
June Staff BBQ / Canada 150th Birthday Celebration
Our Centre Staff BBQ celebrated Canada’s 150th Birthday at the 
South Service Road site .




